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Water Services Master Class # 1 

14th – 15th February 2012
Venue: Durban Botanical Gardens, Visitors Complex

Application Form

The Master Class is a joint initiative of the South African Local Government Association (SALGA) in collaboration with eThekwini Municipality’s Municipal Institute of Learning (MILE), the Institute of Municipal Engineering of Southern Africa (IMESA) and key water stakeholders. The main objectives of this course are to enhance the capacity of local municipalities: 

· To achieve Blue Drop and Green Drop Certification

· To achieve Water Conservation and Demand Management targets

This course is designed specifically by local practitioners for local practitioners in local government who are grappling with similar issues. These learning sessions have been structured into 4 sessions over the 2 days using the blended learning approach where learning is not only confined to the traditional lecture style but involves presentation, case studies, open discussions, site visits, group work  and the use of media on selected topics. 
The participatory approach will be used to encourage an active contribution and a constructive exchange of ideas and information over the duration of the course. Real case study experiences have been drawn from various local municipalities and better practices of other successful cities will also be cited in the discussions. 
In order to customise the content of the course and to cater for your specific needs as practitioners, we have developed a questionnaire to determine your needs and expectations for the course. 
NB: 

Application deadline:  01 February 2012

Successful applicants will be notified by 06 February 2012

Please fill in the questionnaire below and email it to stephanusm@durban.gov.za or fax to +27 31 261 3405 (Subject Line: Water Services Master Class # 1)  
Questionnaire 

1. Demographic factors 
	Name of delegate
	 

	Organisation you represent
	

	Work Designation / Title
	

	Gender 
	

	Language (spoken) 
	

	List the professional affiliations and networks you belong to

	

	Contact Number 
	

	Email address
	


2. Motivating factors
	Please tell us why you would want to participate in this Master Class? (Just one sentence will suffice) 
	

	What are your EXPECTATIONS from this Master Class?
	

	If not you, then who is currently RESPONSIBLE for: 

· Blue Drop Certification 

· Green Drop Certification

· Water Conservation and Demand Management water function in your organisation? 
	 ( name and designation of practitioner/s) 


	What is your ONE KEY CHALLENGE that you face around:
· Blue Drop Certification 

· Green Drop Certification

· Water Conservation and Demand Management water function in your organisation?
	

	What in your opinion is the ONE KEY SUCCESS in the field of:
· Blue Drop Certification 

· Green Drop Certification

· Water Conservation and Demand Management water function in your organisation?


	

	
	

	What is the ONE MAIN lesson that you have learned during your involvement in: 
· Blue Drop Certification 

· Green Drop Certification
· Water Conservation and Demand Management water function in your organisation?
 
	


3. Learning factors
	What is your preferred learning style? 
Choose three (3) , in order of preference:

(Technical presentations, field trips, seminars, discussions, case studies, learning videos?)
	

	If successful, would you be keen to attend the site visit on Day 2? 

(This is mandatory to arrange transport logistics) 
	


4. Hospitality Requirements
	Please specify if you have any special dietary requirements during the course.

	

	Are there any cultural or social factors that might be relevant that we need to be made aware of? Please specify.
	

	Are there any other needs that we should consider?  
	


Thank You for taking time to complete this questionnaire. 

We will reply to you, once we have processed your request. 
Kind Regards 

Master Class Co-ordinator
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